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January 2024 Price Change 

Noncompliance Establishment for USPS Returns and Outbound Expansion  

Grace Period for Implementation 
 

Effective January 21, 2024, the Postal Service will establish non-compliance assessments for Priority Mail 

Express Return, Priority Mail Return, USPS Ground Advantage Return, Parcel Return Service (PRS), Priority Mail 

Express, and Priority Mail. 

Validation will detect inaccurate symbols on the postage label or improper STCs imbedded with the Intelligent Mail 

package barcode (IMpb) on the postage label. 

Noncompliant packages that exceed the 98% Barcode Quality (BQ) threshold will be assessed a $0.25 fee per 

piece on the compliance category with the greatest number of packages.  Refer to Publication 199: Intelligent Mail 

Package Barcode (IMpb) Implementation Guide for Confirmation Services and Electronic Payment Systems for 

IMpb compliance information. 

Customers can view their noncompliant packages in the PTR Scan Event Extract Files, eVS IMpb Noncompliance 

Report, and USPS Ship IMpb Noncompliance Report. The eVS IMpb Noncompliance Report will be updated to 

include PRS.  

The US Postal Service will allow a grace period for eVS for the IMpb Compliance Barcode Quality (BQ) 

assessment for USPS Returns, PRS, PME, and PM so that Barcode Quality (BQ) errors are not assessed from 

January 21, 2024, through May 31, 2024.   

The grace period will expire on May 31, 2024.  At that time, mailers will be required to comply with the new 

mailing rules and noncompliance will be applied appropriately.  The assessment will be implemented on June 1, 

2024, and Barcode Quality (BQ) compliance fees.  Mailers are encouraged to adopt the new rules as soon as 

possible. 

 

### 

 
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.   
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To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to: 

Attn: Industry Engagement & Outreach 

475 L’Enfant Plaza SW, RM 4411 

Washington DC 20260 

  
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy 
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